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Description 

Speed Calling allows an end user to designate a list of frequently called local and long-distance numbers that can be dialed using an abbreviated code.   Feature is available with either an 8 or 30 code capacity.  Speed Calling lists may be changed at any time from the subscriber's phone.
Features 
Speed Calling lists may be changed at any time from the end user’s phone.   

In some Central Offices, Speed Calling 8 and Speed Calling 30 may be combined for a total of 38 Speed Calling codes.
How to Use the Product   

Speed Calling 8   

Create or Change Entry   

· Select a one-digit code between 2 and 9.   

· Dial 74# (74 on a pulse phone) and wait for dial tone.   

· Dial the selected one-digit code followed by the complete telephone number it represents. Include 1 plus the area code if applicable.   

· Wait for two beeps to confirm the entry.
· Call Speed Calling Number   
· Touch-Tone: Dial the one-digit code, followed by the # button.   
· Pulse: Dial the one-digit code.
Speed Calling 30   

Create or Change Entry   

· Select a two-digit code between 20 and 49.   

· Dial 75# (75 on a pulse phone) and wait for dial tone.   

· Dial the selected two-digit code followed by the complete telephone number it represents. Include 1 plus the area code if applicable.   

· Wait for two beeps to confirm the entry.
· Call Speed Calling Number   

· Touch-Tone: Dial the two-digit code, followed by the # button.   

· Pulse: Dial the two-digit code.
Availability   

Speed Calling is available with one-party residential or business lines.  This includes lines of foreign exchange, foreign district, foreign central office and PBX trunks.

Restrictions/Limitations  

· Indiana:  Code capacity is reduced from 8 to 6 codes when used with Call Transfer.

· End users served by DMS10 may not have a both Speed Calling 8 and Speed Calling 30.   

· The Speed Calling entry must have a minimum of 7 digits. (Note: 5ESS, DMS, and EWSD switches allow 3-digit numbers.)

· Note: 5ESS, DMS, and EWSD switches allow three-digit numbers.

· Intercom Calling codes cannot be programmed on Speed Calling.

· International TNs are programmable only in 5E, EWSD or DMS100 switches.

· Feature can be furnished to individual lines or trunks within a hunting group; however, when provided with certain hunting arrangements, all lines or trunks have access to the features and only one Speed Calling list is available to the group. 

Not available with:

· Coin

· DID service

· InWats 
· Flexine
Interactions   

Call Screening 
· Speed Calling list cannot be used with Call Screening
International Direct Distance Dialing (IDDD)   

· IDDD can be programmed if the total number of digits does not exceed office capacity:
	State
	Switch Type 
	Maximum Digits 

	Indiana
Ohio
	All
	15

	Illinois  

Michigan  

Wisconsin
	1 ESS
	15

	
	5 ESS
	32

	
	EWSD
	23

	
	DMS
	24


Intercom Calling 
· Intercom Calling codes cannot be programmed to Speed Calling list.
Rotary Line Service 
· Speed Calling may be on any line in a rotary group.
Toll Carrier Numbers 
· Speed Calling may be used to store the telephone number of a toll carrier, but not the long-distance access code of the number being called once connected to the toll carrier’s system.
10XXXX Numbers 
· 10XXXX can be stored as part of a Speed Calling entry in 5ESS, DMS and EWSD COs. (Exception: Wisconsin - 10XXXX numbers cannot be programmed in a Speed Calling entry, but the called number can.) 
Conflicting Products 
· DID   

· COCOTS   

· Semi-Public Pay Phones   

· INWATS.
Ordering   

Due Dates   
Refer to Resale Due Date Matrix in the Ordering section of the Handbook.
USOCs
Refer to the USOC Search Tool for USOC/FID information.
Billing

Refer to the state tariff for applicable charges.
Minimum Billing/Termination   

Minimum Billing applies to any Custom Calling Feature removed within 30 days of installation.
Satisfaction Guarantee
A 60-day Satisfaction Guarantee is provided in Michigan.  If the end user is dissatisfied with the feature and requests that it be discontinued during the 60 day period, then neither the monthly rate nor any applicable nonrecurring charges will apply.

· This guarantee does not extend to Foreign Central Office, Foreign Exchange or Foreign District Service.

[image: image1.wmf]
